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Tenant Newsletter 

Welcome to the first 
newsletter of 2015.  The 
Coast2Bay Team is full steam 
into the New Year (don’t 
know where the first two 
months went) and looking to 
grow our operations to assist 
more people.  You will be 
aware that there are a lot of 
things that can impact on the 
services we provide.  These 
may include policy changes 
through a change in 
government, the pickup in 
the economy of the Sunshine 
Coast and the obvious 
shortage of housing on the 
coast.  We need to work 
within our communities to 
reduce these impacts.  This 
we do. 

You will also be pleased to 
notice on the front page of 
this newsletter that 
Coast2Bay is embracing 
modern social media to 
improve the dissemination of 
information to you - our 
clients.  The survey that 
tenants helped us with last 
year guided us to realize that 
whilst many tenants did not 
access computers, the vast 
majority did have access to 
smart phones and therefore 
access to Facebook and the 
like.  This is great news as it 
will make it easier for us to 
share information with you in 
a more responsive and timely 
manner.   

If you visit our website, you 
will also see that it is now 
compatible for smart phones 
as well hence opening 
opportunities for tenants to 

keep abreast of what 
Coast2Bay is doing.  There 
are a range of new features 
on the website now and in 
the coming months that will 
streamline your access to our 
services.  Give it a try and if 
you have any thoughts that 
will help us improve it, please 
let us know.  Refer to our 
TAG. 

The focus of this newsletter 
is community engagement 
and we trust you will find 
topics and areas of interest 
that will prompt you to get 
involved and gain the 
benefits.  Amy and Sam have 
really heeded your survey 
information in tailoring the 
program to meet your 
expectations.  We are keen 
to get your feedback to fine 
tune the services to suit you.  
Can I also direct you to the 
new tenant incentive scheme 
as explained on the back 
page.  This is a new incentive 
to reward tenants who look 
after their homes.  There are 
a number of categories with 
worthwhile incentives 
attached and if we can 
reduce the costs associated 
with maintaining our 
properties then more money 
is available for increased 
services 
to 
clients. 
 
 

CEO Update  TAG 

Want to have your say!? Are you interested in 
becoming more involved with Coast2Bay? Are 
you wanting to become more involved in your 
community and build prosperous neighbour-
hood relationships? Then we want to hear from 
YOU! Call 1300 796 716 and ask to speak with 
Sam Hemsley. 

Coast2Bay Housing have                    
jumped on the social media 
band wagon and are pleased 
to announce the launch of 
our Coast2Bay Housing Group 
Facebook Page. This is just 

another way that you can keep up to date with 
all the latest news, activities and events relevant 
to you as a tenant of Coast2Bay Housing. 

Next time you are on Facebook, simply search for 
‘Coast2Bay Housing Group’ and LIKE our Page to 
start following. 

LIKE US ON FACEBOOK 

 WEBSITE 

Coast2Bay’s website is always being updated 
and is a great place to access forms, infor-
mation, and keep up-to-date with news and 
events.  

Over the coming months you will notice signifi-
cant changes and improvements to our website. 
For example, more forms, policies and proce-
dures will be available to tenants. An annual cal-
endar of events is also planned outlining “what’s 
on” for Coast2Bay tenants in the coming 
months, such as our Tenant engagement activi-
ties and community events.  

Keep your eyes peeled! 

http://www.coast2bay.com.au 
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Payment Options Reminder 
For those tenants who do not pay via Centrepay, Coast2Bay has now implemented new payment op-
tions to pay rent and other charges. Options include regular Direct Debit from Credit Card or Bank 
Account, Cash at Australia Post, BPay, or over the phone with a Debit or Credit card.  

Coast2Bay are in the process of phasing out direct bank transfer payments as they can be difficult to 
trace and if incorrect references are used, may result in the payment being applied incorrectly or to 
the wrong account.  

The new payment options will be useful for those who are currently paying via direct credit and re-
quire an alternative to Centrepay and also for those wishing to make one off charges that can be 
quickly resolved by phoning through a payment.  

Please contact Coast2Bay for more information. 

Coast2Bay, in accordance with Housing and Public Works Policy and Social Housing Eligibility Criteria, 
must undertake regular reviews of all tenant circumstances to ensure that social housing is still the 
most appropriate housing solution for the tenant. Eligibility relates to the following areas: 

 Income and assets, property ownership 

 Australian and Queensland residency  

 Appropriateness of housing to households needs 

 Antisocial behaviours 

 Ongoing need for social housing 

 Housing supply to needs 

 Medical condition or disability 

 Sustainability 

Transitional Housing tenants undertake three monthly review’s for eligibility through Coast2Bay Ten-
ancy Pathway Planning and Departmental review process. Longer term housing tenants will under-
take an eligibility review in conjunction with their annual review. 

Coast2Bay will be carrying out  eligibility reviews in conjunction with annual rent reviews for all ten-
ants in longer term housing; however, other contributing factors may trigger an eligibility review: 

 Material change to the household (i.e. new or vacating member or changes to income 

 Reoccurring antisocial behaviours 

 Changes to tenant’s circumstances that require property modifications (i.e. disability 

 Evidence of un-approved occupants 

 Absence from property for longer than 4 weeks (without prior notice or approval) 

A full version of the  Social Housing Eligibility Criteria can be found at www.hpw.qld.gov.au 

CAR PARKING PERMITS 
Coast2Bay are currently trialing a Car Parking Permit System at selected 

complexes in an attempt to ease some of the parking issues that have re-
cently become apparent. Following the trial, the system will be refined 

and rolled out to all complexes.  
We welcome feedback from tenants in those complexes currently  

undergoing a trial. 

New Eligibility Review Process 

QUESTIONS can be  
directed to the  

Tenancy Team on  
1300 796 716 . 

http://www.hpw.qld.gov.au
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Space Saving Ideas 
A routine inspection was recently carried out at tenant Cherie Houlihan’s property and Coast2Bay 
was very impressed with her space saving ideas. Without interfering with the existing property, 
Cherie has created extra shelving space in her kitchen for only a small price. Added benefits are that 
they look great and can be packed up and taken with her on exit!  

In the following article, Cherie shares with you her space saving tips and tricks. Thanks Cherie! 

 
Hello everyone, my name is Cherie and I am a tenant in one of Coast2Bay Housing' s units. Sam has 
asked me to share some of the ideas I have implemented in my kitchen in order to extend space. 

I suppose we all face this dilemma at some point especially when one cannot drill into the walls or 
have cupboards built in. Anyway, they say a picture is worth a thousand words so I have attached 
two photos showing what I have done 

The two tier free-standing cupboards cost $20 per unit. The three tier free-standing cupboard 
cost $30 per unit. These were purchased from the Reject shop and Dollar Tree, and I have since seen 
them a lot cheaper when these shops have their specials.   

The larger unit which sits across the top of the three tier units was obtained from an Op Shop and 
cost $15.  It was an old book case come DVD stand.  I have it lying on its side. 

I purchased paint from Bunnings. This paint is an undercoat and top coat  in one. It was on special for 
$50. It is a large tin and I still have 3/4 of it left so it is very inexpensive.  

It took me a few months to get the kitchen looking as you see it because of the  cost. I purchased the 
materials piece by piece  from my fortnightly pension.     

I hope this has been of some assistance to you as I love the end result.   My kitchen I believe looks 
more spacious. I am happy with the result. I hope this gives you some inspiration.       

Thank You      

Cherie        

Two-Tier Shelving Mechanism 

Three-Tier Shelving Mechanism 

REMINDER: Shelving space must NOT obstruct power 
points and should be constructed well clear of hot 

elements to avoid a fire hazard. 
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Community Engagement 

Tenant Engagement Survey 

We’d like to thank all tenants who completed the Tenant Engagement phone survey last month. 
From this we have collected a lot of useful information that has helped guide us in creating our Com-
munity Engagement Calendar of activities and events for 2015. So what did the results say? 
 
 

MOST POPULAR SKILLS and INFO 
WORKSHOP TOPICS: 
Computer Skills (47%) 

Gardening (44%) 
Cooking (37%) 

TAFE (36%) 

MOST POPULAR HEALTH 
WORKSHOP TOPICS: 
Mental Health (40%) 

Dental (37%) 
Vision (35%) 

Diabetes (32%) 
Nutrition/Smoking/Alcohol 

(31%) 
 

85% would like to attend an  
Annual Coast2Bay Event 

93% like the idea of an Incentive 
Scheme 

45% said Facebook would be 
a good advertising platform 

for Coast2Bay 

We are pleased to welcome Sam Hemsley as our dedicated Community Engagement Coordinator for 
2015. Sam will be taking over the reigns from Amy Cassells as she departs on maternity leave with 
the birth of her baby boy due in March. We wish Amy the best of luck! 

2015 is shaping up to be a busy year for Community Engagement at Coast2Bay Housing. Already we 
have a number of exciting workshops and events planned for our tenants in the year ahead – see 
page 3 for details. The types of activities on offer are based on the feedback we received from you 
through the Tenant Engagement Survey. Results from this survey are provided below. 

We encourage you to participate in as many activities as you can. They are all free of charge and will 
be held at community centres and public venues near you – so access is easy! There will also be a 
variety of topics covered so there’ll be something of interest to everyone! 

We also have an exciting new Incentive Scheme for 2015. The aim of this is to encourage the celebra-
tion of people and causes, as well as provide thanks to our tenants for good behaviours and neigh-
bourly deeds by offering a number of awards and prizes. Awards will take the form of Bunnings Gift 
Vouchers, Rental Contributions, Cash Incentives, Meat Trays, and Family Passes to Qld Zoo. See page 
10 for further details. 

Coast2Bay Housing are offering our tenants lots of opportunities this year to get involved,  get 
out, and get excited! So let’s get it started! 
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Knowledge Wise 

FIRST AID and CPR 
C2B tenants will take part in a FREE 1.5 hour 
First Aid and CPR session with a qualified Surf 
Life Saving Queensland trainer. If you do not 
have any first aid and CPR training, are looking 
to update your skills, or to simply  refresh your 
existing knowledge, this is the perfect oppor-
tunity. Note, this is NOT an accredited course so 
you will not receive a qualification on  
completion. 

Landsborough 
When: Thursday 12th March, 1000am – 1130am 
Where: CWA Hall Morris House, 478 Old  
Landsborough Rd, Landsborough 

Caboolture 
When: Thursday 12th March, 200pm – 330pm 
Where: Caboolture Hub, 4 Hasking St,  
Caboolture 

Maroochydore 
When: Tuesday 17th March, 1000am – 1130am 
Where: United Synergies, 1/27 Evans St,  
Maroochydore 

Coolum 
When: Tuesday 17th March, 200pm – 330pm 
Where: Coolum Community Centre, Jack  
Morgan Park, Park St, Coolum Beach 

Nambour 
When: Tuesday 24th March, 1000am – 1130am  
AND Tuesday 24th March, 200pm – 330pm 
Where: Nambour Community Centre,  2 Shearer 
St, Nambour 
 

                     Activities & Information Sessions 

WHAT’S HAPPENING: MARCH TO MAYMARCH TO MAYMARCH TO MAY 

Coast2Bay are hosting a number of FREE activities and information session in 2015  

at public venues near you! These activities cover two broad areas:  

1) Knowledge Wise: covering a broad range of general knowledge topics, life skills, and leisure interests. 

2) Happy & Healthy: facilitated by health professionals from community covering health and wellbeing. 

topics of interest. 

ALL ABOUT ASTHMA 
Asthma affects 1 in 10 Australians, and more 
than one person a day dies from asthma related 
causes. The Asthma Foundation Queensland 
will be presenting a FREE 1 hour workshop to 
C2B tenants on:  causes, symptoms, treatments, 
management and services. This is a great oppor-
tunity for you to access professionals in the field 
and ask questions that may save the life of  you 
or a loved one. 
Landsborough  
When: Monday 11th May, 1000am – 1130am 
Where: CWA Hall Morris House, 478 Old  
Landsborough Rd, Landsborough 
Caboolture 
When: Monday 11th May, 200pm – 330pm 
Where: Caboolture Hub, 4 Hasking St,  
Caboolture 
Maroochydore 
When: Tuesday 12th May, 1000am – 1130am 
Where: Millwell Rd Community Centre, 11  
Millwell Rd East, Maroochydore  
Coolum 
When: Tuesday 12th May, 200pm – 330pm 
Where: Coolum Community Centre, Jack  
Morgan Park, Park St, Coolum Beach 
Nambour 
When: Wednesday 13th May, 1000am – 
1130am  
AND Wednesday 13th May, 200pm – 330pm 
Where: Nambour Comm. Centre, 2 Shearer St, 
Nambour 
 

Happy and Healthy 

LIMITED SPACES 
AVAILABLE!  

Contact Sam Hemsley 
to  reserve your place.  

1300 796 716 
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Edible Gardens Maintenance Workshops 

Our Edible Gardens Maintenance workshops are 
continuing. In 2015! Leonie Shanahan, Edible 
School Garden’s Permaculturalist, will be visiting 
those complexes where gardens were built in the 
first phase of the project. With workshops sched-
uled in autumn and again in spring, tenants will 
not only get the chance to refresh their garden-
ing knowledge and skills, but will also be able to 
refresh and prepare their gardens to maximize 
the seasons for a thriving and healthy crop. 

Tenants will be notified by flyer of dates, times 
and locations at least 2 weeks in ad-
vance.  

TAFE Information Session 

Coast2Bay’s series of Knowledge Wise workshops 
for 2015 was kick started in February with a TAFE 
Information session held at the Nambour 
Community Centre. Tenants were provided with 
everything they needed to know about a number 
of exciting skill development and training courses 
available at TAFE, from a Certificate in 
Horticulture to Community Services. Tenants 
came away from the session excited about the 
opportunities presented to them, with a number 
booking follow-up appointments with TAFE 
teachers to arrange course sign up for first 
Semester! 

The overwhelming response to this Information Session demonstrates that skill development, 
ongoing learning and education are important to our tenants, and we are pleased to announce that 
TAFE East Coast Queensland will continue to provide these information sessions for Coast2Bay 
tenants throughout the year – it’s never too late to start learning or update your skills through TAFE! 

If you missed these sessions and would like to speak with someone from TAFE about courses on offer, 
timetables, and financial assistance available, please contact Paula Ingles. 

      
  
 Paula Ingles 
   Teachers, Community Services Team 
    TAFE East Coast Queensland 
    Ph.: (07) 5457 1579 
    E.: paula.ingles@tafe.qld.gov.au   

 

 



 

 TENANT NEWSLETTER March 2015          

FREE Community Workshops and Events 

 

Why not take advantage of the many FREE workshops and community events held in various loca-
tions across the Sunshine Coast and Moreton Bay regions. If you are wanting to start a new hobby, 
learn a new skill, or simply have some fun with like-minded people, there is plenty on offer...you just 
have to look!  
                                            
 Here are some we have found for you… 
 

 
THE HEALTH SYSTEM EXPLAINED 
Would you like to learn more about health services in the Sunshine Coast region? 
3 FREE half day workshops are open to the public to help them under-
stand and provide inside knowledge of the health system and care path-
ways for treatment. 

When: 900am – 100pm 3 March, 17 March and 31 March 2015 
Where: Level 3, Conference Room, Sunshine Coast Medicare Local – May-
field House, 29 The Esplanade Cotton Tree. 
RSVP: Michelle on 5456 8100 or email medloc@scml.org.au  
 

MENTAL HEALTH INFORMATION SESSIONS for FAMILIES & CARERS 
This FREE session will inform and empower carers and family members of a person experiencing 
mental illness and related issues. Health professionals will help 
you understand the issues your loved ones are facing. 

When: 530pm – 730pm, First Wednesday each month 
Where: The Sunshine Coast Private Hospital, Buderim Cooinda 
Mental Health Service, 12 Elsa Wilson Drv, Buderim 
RSVP: Phone 1300 78 04 13 or email scph.ccoinda@uchealth.com.au 
 

ZEDTWELVE Nurturing Healthy Minds 
This session will inform and empower carers and family members of a person 
experiencing mental illness and related issues. Health professionals will help 
you understand the issues your loved ones are facing. 

When: 530pm – 730pm, First Wednesday each month 
Where: The Sunshine Coast Private Hospital, Buderim Cooinda Mental Health 
Service, 12 Elsa Wilson Drv, Buderim 
RSVP: Phone 1300 78 04 13 or email scph.ccoinda@uchealth.com.au  
 

UNIVERSITY STUDY SKILLS for the COMMUNITY 
Have you ever thought about ‘having a go’ at uni or further study – regardless of your current level of 
education? Come and convert your current learning skills into academic reading, writing and speak-
ing in a supportive environment. NO entry requirements, NO tests, NO fees!! 

When: 6 – 8pm Mondays, 2, 9, 16, 23, 30 March 2015 
Where: Ground Floor, E Block, Sippy Downs Campus – maps available  
RSVP: Phone 1300 78 04 13 or email scph.ccoinda@uchealth.com.au  
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NEIGHBOUR DAY 2015 

Neighbour Day is Australia’s annual              
celebration of community, bringing together 

the people next door for a barbie or just a 
cuppa.  

Held on the last Sunday in March, it is the  
perfect day to say thanks for being a great 

neighbour and for being there when I needed 
you the most. 

Neighbours are important because good     
relationships with others can and does change 
communities. Social connection also makes us 

feel better as it helps prevent loneliness,     
isolation and depression. 

Coast2Bay Housing recognise that good 
neighbours are important to you. We would 

like to recognise you and your good          
neighbours by celebrating this event. All you 
need to do is enter in the Good Neighbour 

Competition below. 

GOOD NEIGHBOUR DAY COMPETITION 
 

Does your neighbour deserve recognition? 

Coast2Bay Housing Group wants to hear what your neighbour has done that makes 
you smile. Did they give you a hand in a time of need? Do they collect your mail 
when you’re not home? Did they give you a cup of sugar when you were running 

low? 

To celebrate Neighbour Day 2015, we invite you to submit a short story or a few 
paragraphs about why your neighbour deserves recognition. The three winning en-

trants plus their neighbours will WIN a MEAT TRAY from Mick’s Meat Barn to the 
value of  $70!! That’s 6 meat tray’s up for grabs! 

 

 

 

 

Submit your story by Friday 20th March to be in the running to win! 

Winners will be notified asap and their Meat Tray delivered straight to their door 
just in time to celebrate Neighbour Day on Sunday 29th with a BBQ.  
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TENANT INCENTIVE SCHEME 

We want to thank you! 
This year, we are rolling out the Coast2Bay Tenant Incentive Scheme. This is a way for us to        

recognise you for upholding your tenancy conditions, going the extra mile, and helping to make 
Coast2Bay Housing a great place to live for you and your neighbours.  

 

Sign up for the Scheme to be in the draw to win these awards and prizes! 
 

 $50 Bunnings Vouchers 
 Family Passes to Queensland Zoo 
 Meat Trays 
 $100 Cashback 
 $500 Rental Contributions 

 
Eligibility for these awards is a simple two step process: 

 
1. Become a member of the Incentive Scheme by registering your name with Sam Hemsley   

using the contact details below. As a member of the Scheme you qualify to contend for all 
awards on offer. 

2. Familiarise yourself with the eligibility criteria for each award. If you meet the full list of     
criteria, you will be in the running to win! 

 

It’s that easy!! 
 

Nominations for the awards will be made by Coast2Bay staff, including tenancy and property   
managers. A winner will be randomly chosen from the list of nominees for each award...so         

everyone has a fair chance to win. 
 

Details on all awards and prizes on offer, including eligibility criteria, are provided overleaf. Why 
not cut this page out and put it on your fridge as a reminder throughout the year? 

 
                          Contact Sam Hemsley today to register your name as a member of the  

                         Tenant Incentive Scheme – phone 1300 796 716 or email  
community@coast2bay.com.au 

 

                  You’ve got to be in it to win it!  
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Landsborough Edible Garden 

 
 TENANT INCENTIVE SCHEME 

TENANCY EXIT AWARD 
Award: $100 Cashback on exiting a tenancy or transferring. 
Criteria:   1. Complete ‘Notice to Leave Form’ 
  2. Nil outstanding cleaning or repair costs on 
  exit. 
  3. Nil rent arrears 
  4. Keys returned on/before agreed exit date 
Frequency: All exits and transfers. 
Nominated by: Property/Tenancy Manager on exit/transfer 

KEEN ON GREEN AWARD 
Award: $50 Bunning Gift Voucher 
Criteria:  1. Outstanding care and maintenance of own 
  and/or communal garden areas. 
Frequency: 3 x vouchers awarded bi-monthly (Mar, May,  
  Jul, Sep, Nov) 
Nominated by: Tenancy/Property Manager at routine  
        inspection. 

INSPECTOR GADGET AWARD 

Award: $50 Bunnings Gift Voucher 
Criteria:  1. Most improved routine inspection or routine  
  inspections of consistently high standard. 
Frequency: 2 x vouchers awarded bi-monthly (Mar, May,  
  Jul, Sep, Nov) 
Nominated by: Property/Tenancy Manager at routine  
  inspection. 

TOP TENANT AWARD 
Award: $500 Rent Contribution 
Criteria:  1. Tenant housed with Coast2Bay for at least 
  12 months. 
  2. No antisocial behaviour or breaches in last 
  12 months. 
  3. Nil rent arrears. 
  4. Participation in at least one TAG meeting or 
  TP workshop in last 6 months. 
  5. Nominated for Inspector Gadget or Keen on 
  Green Award in last 12 months. 
Frequency: 2 x awards presented twice a year (Jul, Dec) 
Nominated by: Tenancy/Property Managers 

REGISTER AS A MEMBER NOW!! 


